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crafting real-time
global business deliveries

Jodo Ai

in the ‘connected’
Business world

A service from the Jodo World Framework

‘Designed to enable unified delivery of high-scale
business transactions with communications for the
‘connected’, multi-device, multi-lingual, multi-media
universe.”

Power Intelligent HUMAN Conversations in multiple

languages GLOBALLY from single Platform.
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Reduce Customer Handling Costs GLOBALLY

Jodo Al

Creating Automated HUMANISED
conversation between your business &
customers GLOBALLY

Integrate Jodo Virtual Agents to address
customers in their local language from Mobile
Apps, Websites, Chats etc.

Easy Handover from Virtual Agent
to distributed teams in real time

Execute Sentiment & Intent Analysis to modify
business strategies rapidly, Next Best Action
Recommendation to business resources

Easy Integrations into legacy systems like
CRMs, ERPs, ticketing, Order Tracking &
Response & More

Direct Integration with IVR

Can be used for Lead qualification, Billing
enquiries, Claims, Status on requests,
Notifications, Payment processing etc



Jodo Voice Ai

Automates Human Conversations

‘/\/ Higher Productivity through 24 /7 availability

—

Ensure uniform customer management

[l Lower the Customer Management
Ooll  costs white addressing Higher
customer volumes

Improve Customer Experience through

= personalisation like “End of Conversation
Dialogue™” before handoff

1—— Customised Voice Responses based on

53—  customer personas, prior questions

asked & more



Jodo Al

Automated call handling in multiple languages

Jodo Cloud Server
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You've got questions.
Get in touch

Phone: +91 22 62320210
Email: sales@avhan.com
Twitter: @JodoWorld
Instagram: worldjodo
https://www.jodocloud.com/

Jodo Framework is powered by
Avhan Technologies Pvt Ltd
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