
Call Back 
Request Services

“Designed to enable unified delivery of high-scale 
business transactions with communications for the 
‘connected’, multi-device, multi-lingual, multi-media 
universe.”

A service from the Jodo World Framework

Process Call-back requests from multiple sources –
Globally in multiple languages



Jodo Call Back
Accept call back requests from multiple sources 
and distribute across dispersed business 
resources 

Call backs can be initiated from Websites, email,  
WhatsApp , Messengers, digital banners etc.

y
Connect customers to the best available 
resource without constraints of geography, 
telecom costs, language etc.

T
Higher First Call Resolutions and customer 
intimacy

/ Increase business resource productivity 

Q
Empower business resources with customer 
history and information

Be DIGITAL – BE GLOBAL 



Instant calls for call-back requests globally in multiple languages
Process Call-back requests from multiple sources - Globally

V

Customer picks 
up the call

z
Jodo Cloud

Server Initiates 
Outbound Calls 

instantly or at defined 
date and time

Call is connected 
to the agent

V
Conversation begins

Call back requests from 
websites, banners, emails, social 
media

Jodo dials the 
customer & 
connects the call 
to the agent 



You’ve got questions. 
Get in touch

Phone: +91 22 62320210
Email: sales@avhan.com

Twitter: @JodoWorld
Instagram: worldjodo

https://www.jodocloud.com/

Jodo Framework is powered by 
Avhan Technologies Pvt Ltd 
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