
Jodo for 
Shoptype.

“Designed to enable unified delivery of high-scale 
business transactions with communications for the 
‘connected’, multi-device, multi-lingual, multi-media 
universe.”

A service from the Jodo World Framework

Live Jodo Communications solutions power real-time 
conversations. 



Jodo Co-Selling
Real-time Digital communications transform Co-selling 
experiences and business conversion rates in the 
“connected” business world

V
• Business calls can also be handled or connected to GSM 

numbers *(Only internationally not in India)

Easy call handling from websites & Ecommerce 
sites without 1800

Go DirectToCustomers & Cosellers. 
U

Realtime Analytics through Dashboards, Live visitor 
tracking & Reports directly integrated into the CRM

l Compliance - All calls & conversations are 
recorded & stored for easy access.

;
• Customer Location
• Product Viewed or Selected
• Customer Language Preference

Go Direct - Connect customers, Cosellers, stores 
using Jodo API based on 

J
Virtual conferencing for all users – Connect, 
Conference & Transfer calls  to experts



Jodo Co-Selling
Omnichannel communications for 
Collaborative Co-selling

• Jodo Call
• Jodo Video
• Jodo Chat
• Jodo Chatbots
• Jodo Social Media

Omni-channel & Multilingual connections using

• Sales Order Forms
• Invoices
• Booking Forms
• & Much More 

Direct Form integration for customers

• Brochures
• Manuals
• Videos
• & Much More

Integrated content library & Easy 
Document Sharing With Jodo Doc.

Augment the co-selling experience with Jodo. 
=

Jodo Video,Voice & Chat directly integrated 
into your CRM or on the Jodo Toolbar.



Jodo For Co-Selling
Omnichannel communications for 
Collaborative Co-selling

Jodo can be integrated into any exciting CRM 
both internal & external. 

• If video bandwidth is not supported in customer or business 
user side, we will switch to audio call or else to chat

Based on Customer bandwidth Jodo 
Communications channels can be auto configured

Go Direct to customers & Cosellers. ~
Jodo Call guide can be used as a contact 
management system

R
• Device Detection
• GPS & Location tracking
• Employee & Customer History 
• Bandwidth to direct business actions
• Connections based on business objectives, & 

Customer Profiles

Skill based routing of calls based on 



You’ve got questions.?  
Get in touch

Phone: +91 22 24301195
Email: sales@avhan.com

Twitter: @JodoWorld
Instagram: worldjodo

https://www.jodocloud.com/
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