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Digital Unified Communications

Jodo Digital

Transforming business in the
‘Connected’ world.

Deliver D2C Digital Cloud
Communications - Globally

Patented Cloud Digital Workplace technology that transforms business
processes from traditional management-based systems to adaptive,
purpose driven and real-time business process deliveries.




Connect & Manage D2C Business Processes with ease

Using dispersed, multi-device, multi-lingual business teams across languages & locations Digital Unified Communications

Connect your entire business
network for Work from
Anywhere Business Operations

] Offices |;|a Dealer &
Distributers

<) stores [\ Remote Using Call, Chat, Video,
Employees Email, Social Media, SMS &
WhatsApp from any website,
§_b Outsourcing £% Business CMS, CRM & business
Agencies Partners application.




Personalize your customer experience and reduce costs
with an all-in-one digital communication platform.
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Jodo Digital Solutions

Easily integrate any Jodo communication channel
directly into your business or enterprise.

% Jodo Call (Digital)

Start calls directly from any website & ecommerce sites

» Connect dispersed multi device employees with customers in
real time & help them collaborate

* No more Telecom Bills!

Jodo Video

* Add Jodo video to websites in minutes with just a few
lines of code, including WordPress, Squarespace and
Zoho sites.

QJ Jodo Chat

» Directly integrate powerful chat tools to any website,
CRM & business application to enhance your marketing
and conduct SMS, email, missed calls & messenger
campaigns across multiple geographies in real time.



Jodo Digital Solutions

Easily integrate any communication channel directly
into any website.

[\ Jodo Document Sharing

* Help customers & employees exchange the
right documents in real-time with curated
document sharing from any website or
business application.

1| Jodo Screen Sharing

* Help your employees guide customers through online
forms, & make more informed purchase decisions

~ Jodo Email

e Turn your mails into a powerful marketing, sales,
support & enterprise Communication Tool.

* Integrate powerful communications widgets like call,
video & chat directly into your business & enterprise
mail.
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Enhance customer experience through better
customer support.
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Unified Cloud. Up & Running In Hours.

¢\ Distributed Architecture

Multi-tenant, Supports multi-country compliances
-Jodo Digital covers Data Compliance for the
new Wave of Privacy Regulations

‘s> Ensure Business Continuity

Supports High availability & Disaster Recovery

Subscription Based - No Capital
Investment

» Jodo Private Cloud for Enterprise Customers.
» Jodo Public Cloud for SME customers

Open APIs for easy Integration with
business apps & platforms

Embed and handle call, video & chat in any business application
or software

Advanced Analytics

Agents & Mangers get access to wallboards,
dashboards, & reporting tools

Browser Based Work From Anywhere
Solutions

Jodo can be accessed through any laptop,
smartphone & tablet



Personalize your customer experience and reduce costs
with an all-in-one digital communication platform.
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Jodo Digital Solutions

Cloud Communications Redefined

Take advantage of the flexibility of Cloud to scale operations in-line
with your business needs.

¢

oono

oon

Recorded & Catalogued

All interactions are recorded, stored & can be
easily accessed for analysis.

Real-time business monitoring

Real-time business monitoring and updates across
your enterprise globally.

Schedule & on demand report
management

Real-time business reporting & management from
any smartphone, & laptop



Live support solutions for the ‘connected’ world.
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Jodo Digital Solutions

Easily integrate any communication channel directly
into any website.

g Maximize customer & employee
satisfaction.

* Connect customers to skilled business resources from
across the world.

» Enhanced routing options based on employee skill
ratings, Time zone, Location, Customer history, ID etc.

% Lower the cost of doing business

* Use the cloud to reduce your hardware footprint
* Move all traditional communications traffic to digital
channels

J Connect your customers & business
= resources using relevant & multiple
media channels

* Voice, Video & Chat - directly from your website &
business applications like CRM, ERPs. & More.



Jodo D2C Digital Solutions
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An easy to integrate digital framework.

For tomorrow's business - today.

 Voice Al-powered personalization to delivers increased
conversions & improved customer experience.

o Ai powered intelligent chatbots for quick & easy resolution.

e Al & ML integration through Jodo API's for intelligent
content curation.

Intelligent Sales & Marketing

e Drive LIVE engagement through global sales &
marketing campaigns

e Connect your Sales & Marketing applications like
Salesforce, MS Dynamics, Zoho, HubSpot & more

e Enable omnichannel Marketing & Sales using
QR codes,
Emails,
Banner Ads
Email signatures with Jodo
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Integrated social media & Email

 Jodo Digital easily integrates & helps automate social
platforms like twitter, Facebook & LinkedIn.

* Help your employees to reach out quickly - reply,
repost, retweet & much more directly through your
chosen CRM, ERP & more.

 Jodo can easily integrate with your enterprise email &

enables services like email blast, response templates &
much more

Real-time Command & Control over
Data

« Full visibility on global business operations
¢ 100% Information & Integrated Data Security

 Effect business process changes On-the-Fly



You've got questions. Get
in touch
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Click Here to Call

Email:
Twitter: @JodoWorld
Instagram: worldjodo

Jodo Powered By Avhan
Solutions
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mailto:sales@avhan.com
https://www.jodocloud.com/
https://avhan.com/jodo/prachicoutinho

