
Jodo Live 
Support
Solutions

Enabling Real-Time Support Services. Globally.

A service from the Jodo World© Framework

“Designed to enable delivery of large-scale
business transactions with unified communications
for the ‘connected’, multi-device, multi-lingual,
multi-media universe.”



Jodo Live Support 
Solutions
Create digital Live Support Workspaces – its easy

Maximize customer and employee
satisfaction.

Connect Customers to dispersed and diverse 
Team, of employees, outsourced agencies and 
specialists, in a #WorkFromAnywhere mode

Connect customers to skilled business
resources from across the world.

Live support solutions for the ‘connected’ world

Lower your support costs.

Monitor your dispersed and diverse Teams in
a #WorkFromAnywhere mode



Jodo Video, Voice, & Chat 
Support Solutions
Create Uniform Service Delivery – Globally 

T
Create support processes in the ‘connected’
universe – Globally.

a
Provide support using relevant or multiple media
channels – Voice, Video & Chat - directly from your
website or helpdesk application.

A Enhanced routing options based on employee skill
ratings, Time zone, Location, Customer history, ID etc.

Q
Monitor your global support operations and
resolution status in real-time, via visual
dashboards, reports, KPI’s, and more.

E Jodo Support solution is accessible from any
‘connected’ device on all popular browsers,
supports multi lingual delivery, expanding your
access globally.

Successful relationships generate wealth

a Enhance the power of your Support quality using
ScreenShare, DocumentShare & GPSShare



Corporate 
Headquarters

Carla, USA Sophie, Spain 

Jackie, Brazil

Provide real-time, global Support with Jodo CEBP
Live Support services – unified & standardized, single cloud 

Anita, India

Work-from-
anywhere, 24x7 
Tech Helpdesk 

Team

JodoWorld© empower your Business & HelpDesk Ticketing Applications 

Business Ticketing 
Application 

Work-from-
Home, Consultant

Business Front-end 
Application 

Trainer, Mobile 
resource

Multi-lingual, dispersed 
Customers



You’ve got questions. Get in touch

Phone: +91 22 6232 0210
Email: sales@avhan.com

Twitter: @JodoWorld
Instagram: worldjodo

https://www.jodocloud.com
/

JodoWorld© powered by Avhan Tech
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