
Jodo Video KYC 
& Claims Mgt

“Designed to enable unified delivery of high-scale 
business transactions with communications for the 
‘connected’, multi-device, multi-lingual, multi-media 
universe.”

A service from the Jodo World Framework

The ultimate solution to build better customer 
relationships in the Digital Age.



Jodo Video KYC & Claims
Jodo Video extends the capabilities of your 
industry with ease.

On demand human assistance to help customers 
through complex purchases like Health Insurance.

T
Enhance customer experience by connecting 
them with the right insurance experts.

H
Make your Claims easier by assessing damage, 
injuries & property loss in real-time

E Replace your touchpoints with Video for 
employees & Customers.

Make field account management easier with face 
to face interactions.



Video KYC Claims management 

Digital Channels | Geo tagging | Capture Photograph 

Process Management 
• Monitoring
• Reporting 

• QA 
• Dash boards 

Jodo in Video KYC & Claims Management    

Multi-lingual

Dispersed

• Start KYC via link shared on email / 

SMS

• Connect agents based on language / 

geography

• Authenticate customer:

• Geo tagging  

• Face recognition 

• Verify PAN / Aadhar 

• 100% recording

• Forward recording to auditor for 

validation / approval

Jodo 
APIs 

OCR / PAN / Aadhaar online / offline 
verification 

Head office

Branch 
Offices

Auditors 

Customer

Jodo World – Cloud Framework for CEBP  

Click to watch 
Jodo VideoKYC

Video

Start KYC and Claims process within websites 

https://www.jodovideo.com/jodovideokyc/vid/VideoFull.mp4
https://www.jodovideo.com/jodovideokyc/vid/VideoFull.mp4
https://www.jodovideo.com/jodovideokyc/vid/VideoFull.mp4


You’ve got questions. 
Get in touch

Phone: +91 22 62320210
Email: sales@avhan.com

Twitter: @JodoWorld
Instagram: worldjodo

https://www.jodocloud.com/

Jodo Framework is powered by 
Avhan Technologies Pvt Ltd 
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